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Dear 
let say that I will be thal missed the call for regarding disputed 

feel compelled on 
none-the less. 

responses from consumers. and providers, was 
to see Wells Fargo as essentially satistied with the way we do business. I'm 
if is any penalty responding this tor comments less 

but I would any compelled to do so is sideways 

Mt. Rates. Senior the following 

a on a a 
(30) 

Mr. is out of touch with of his or he misrepresent 
those to the Federal Reserve. In either case, submitted by Bates on Wells 

are should no weight the decision making of the 

where a dispute phone i s  the dispute to a bank 
Thcro is no resolution, and no provided by individual call. 
sole purpose is to read screen They will not escalate the call, not you with 

name for purposes and LO the of speak, they have no supervisor
site or 

I currently hold by Wells Each to them in 
additional The interestingpart is rarely match the this 
dispute been for 13+ I feel rather confident in sayingthatWells policy 
of is purely to don't mind that I 

to receive such information though. It first such acknowledgement Wells Fargo that 
such a policy. 

goes on my c( not afurnishers toprovide an 
consumers bureau a consumer's 

cI 

this statement is obviously self-serving:. Bates might surprised by the of the 
"consumers" if such a question were Obviously, it is in Wells best ostrich 
like when it such disputes. such a clearly statement. 

to note almost without the current practices in regard 
particular in shortcomings the the and the 

includingthe Mortgage Bankers Why is it that Wells Fargo would to 
the status quo'? 

Your will probably determine a solid answer to this However, thatwe 
Wells Fargo is incapable of its own accounting Multiple systems 



P: 3'3 

do not speak to each on days. The lack of customer 
to nr rhe lack of information, rhe 

lack of taken by Wells all contribute to and a lack of concern for 
consumer lows apparently in a personally believe this 
plus will ultimately help us to prevail. It will nor thousands, possibly 
individuals cannot investment in time, will power and tenacity. 

Batesmakes other indicatingthat Wells Fargo answer the 
there no to do I would well. Fargoplaces all 
and on computer even to a in a manner to 
call the phone number and enter account you will get answers or answer at 
ail. days a row using account number and that no 
one was available to call. On same days called the number. m a account 
number and toa live person at phone bank. In cases I don't mind saying Chat 

that received the call highly my having made my way through the barriers. 

Without allow me say please don't ever lose of the that you wouldn't bc 
in you wouldn't have job if it weren't for you are tasked with out 

Help these people. Make a mark on the world that you can be proud of. Don't infomation on 
And remember thcsc reporting information no more 

people reporting on. These are more than with theirown 
and the for and a vested in covering their errors. 

Will I the Wells Empire? I doubt it. this is an organizationthat 
misrepresenting its philosophy and in a public forum such as

with little to no possible Topple the Wells Fargo 1 say not. But do 
that I can have a positive effect on way they do business thatsupport their 
lime to return to a set intend to do my part. 1 hope your 
agency intends to its as well. 
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85302 
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Board of Directors 


